
HART provides paratransit service for persons with 
disabiliƟ es through the Americans with DisabiliƟ es 
Act (ADA) Complementary Paratransit Service, oŌ en 
shortened to Paratransit Service.  (ADA Complementary 
Paratransit Service may also be referred to as Demand 
Response in some HART documents and on buses.)  
Paratransit Service provides transportaƟ on services 
to eligible persons who are physically unable to use 
HART’s fi xed route system.

Paratransit Service operates throughout the city limits 
of Henderson, providing one-way or round-trip curb-
to-curb service.  

The Paratransit Service allows for a personal care 
aƩ endant (PCA) to travel for free with an eligible 
rider.  In addiƟ on, one accompanying companion is 
permiƩ ed, if a seat is available.  The accompanying 
companion is charged the regular fare.  Personal care 
aƩ endants and/or accompanying companions must be 
picked up and dropped off  at the same locaƟ on as the 
eligible rider.

ELIGIBILITY

Persons with a documented disability that prevents 
the use of the HART Fixed Route Service are eligible 
to use the Paratransit Service, in accordance with 
the Americans with DisabiliƟ es Act (ADA).  An ADA 
applicaƟ on must be completed and approved before an 
individual is eligible to use the Paratransit Service.

The ADA ApplicaƟ on can be downloaded from the HART 
website (cityoĬ endersonky.org/199/Mass-Transit).  
Click the “Services” tab on the leŌ  of the page for a 
link to the applicaƟ on and more informaƟ on about 
Paratransit Service.  If you would prefer a copy be 
mailed to you, call the HART offi  ce at (270) 831-1249.  
Mail completed ADA ApplicaƟ ons to:

Please be ready to board when the vehicle arrives 
for your scheduled pick-up.  This courtesy will help 
the driver stay on schedule for other riders.  Wait in 
an area where you can see or hear the vehicle arrive.  
The driver is not permiƩ ed to honk the horn to alert 
you.  Drivers can wait a maximum of 5 minutes aŌ er 
your scheduled pick-up.  When boarding, please limit 
packages to what you can carry.

Arrange a ride:
Call (270) 831-1249
TDD (270) 831-1249
Monday – Friday
8:00 AM – 4:30 PM

In order to provide the best possible service to 
you and all riders, we ask that you please call 3 
to 7 days ahead to schedule a pick-up.  Calls will 
be accepted during business hours up to a day in 
advance.  However, adjustments of up to 1 hour 
before or aŌ er your requested Ɵ me may be needed 
to accommodate other scheduled riders.

If you call aŌ er business hours, Saturdays, or 
Sundays, please leave your name and number and 
we will return your call the next business day.

HART cannot change Paratransit pick-up Ɵ mes or 
pick-up/drop-off  locaƟ ons on the same day of your 
scheduled ride.  You may change your trip Ɵ mes or 
locaƟ ons up to 4:30 PM on the day before your ride.  
If you have a scheduled ride that you no longer need, 
please call as soon as possible to cancel your ride.

SCHEDULINGPARATRANSIT SERVICE

REASONABLE ACCOMMODATIONS
Paratransit is a curb-to-curb service.  Drivers 
cannot provide assistance beyond the curb, 
as the driver cannot leave the bus or other 
riders unaƩ ended due to safety and security 
concerns.  However, HART will honor reasonable 
accommodaƟ ons on request.  All requests should 
be made in advance by fi lling out and submiƫ  ng 
a Reasonable AccommodaƟ ons Request form 
to HART.  For more informaƟ on or to obtain and 
submit a Reasonable AccommodaƟ ons Request 
form, visit the HART website or call the HART offi  ce 
at (270) 831-1249.

Call (270) 831-1249
TDD (270) 831-1249
Monday – Friday
8:00 AM – 4:30 PM

HART
P.O. Box 716
Henderson, KY 42419-0716

ETIQUETTE

Visitors and new residents who have been cerƟ fi ed as 
ADA paratransit eligible by a diff erent public agency may 
use the HART Paratransit Service for a period of up to 
21 days based on that eligibility.  If an individual wishes 
to use the HART Paratransit Service aŌ er these 21 days, 
they must complete a HART ADA ApplicaƟ on form prior 
to the end of this period.  Forms can be downloaded 
from the HART website or by calling the HART offi  ce at 
(270) 831-1249.
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Phone: (270) 831-1249
www.cityofhendersonky.org

HART operates its programs and services without regard to race, color, 
and naƟ onal origin in accordance with Title VI of the Civil Rights Act of 
1964.  To fi nd out more about our nondiscriminaƟ on obligaƟ ons or to 
fi le a complaint, contact HART Title VI Coordinator Connie Galloway at 
(270) 831-1200.

OUR PLEDGE

Phone: (270) 831-1249
www.cityofhendersonky.org

HART’s pledge is to help meet the 
transportation needs of individuals with 
disabilities in Henderson, Kentucky.

HART Paratransit Service is dedicated 
to providing the timely, safe and 
courteous service you deserve. 

HART strives to ensure that its faciliƟ es, programs, and services are available 
to those with disabiliƟ es in accordance with the Americans with DisabiliƟ es 
Act (ADA). If you feel that your ADA protecƟ on has been violated, you may 
fi le a complaint with HART.  The ADA Complaint Procedures and Complaint 
Form can be found on the HART website.  You may also contact HART ADA 
Coordinator Connie Galloway at (270) 831-1200 for more informaƟ on, to 
request a Complaint Form, or for assistance in compleƟ ng the form.  The 
completed form must be returned to Henderson Area Rapid Transit, P.O. Box 
716, Henderson, KY 42419-0716.

OPERATIONS

MONDAY - SATURDAY

6:00 AM - 5:30 PM

Buses do not run on Sundays or the following 
holidays:
• New Year’s Day
• MarƟ n Luther King Day
• Good Friday
• Memorial Day
• Fourth of July
• Labor Day
• Thanksgiving Day and day aŌ er
• Christmas Eve and Christmas Day

Stopovers en route require prior approval and 
an addiƟ onal charge.  Discounted ride cards can 
be purchased from the bus driver or at the HART 
offi  ce for $8 for 10 rides.  Fares must be paid 
when boarding the vehicle, either in cash or ride 
card.

COST

$1 per ONE WAY TRIP$

When calling to schedule a ride, you will need to 
provide:
• First and last name
• Date and Ɵ me of ride
• Full address of pick-up and drop-off  locaƟ ons
• Whether you will have a personal care 

aƩ endant, companion, or child(ren) with you 
on your trip

ARRANGE A RIDE

(270) 831-1249

This HART Paratransit Service Guide was funded in part by the Federal Transit 
AdministraƟ on.  Produced in cooperaƟ on with the Evansville Metropolitan Planning 
OrganizaƟ on.


